
Annual Meeting Participation Policy 

Consent 
Please note that registrants consent to allowing ACCU to share their email addresses with program 
sponsors. They also acknowledge that images and/or videos captured while participating in the 
registered program and any associated activities may be used in ACCU marketing materials, including 
its social media platforms.

Cancellation 
Registrant requests for refunds must be submitted in writing to the ACCU. Cancellations received on 
or before the posted due date are entitled to a full refund minus a $150 administrative processing fee, 
per registrant for the registered program. 

Should the in-person program be cancelled by ACCU as a result of force majeure, or act of 
government, the program will be held virtually. Registered participants will be refunded the difference 
between the in-person fee and the virtual participation fee. 

Substitutions 
Substitutions of a registered attendee is allowed before the posted due date with the written 
authorization of the person who is no longer able to attend. The substitute attendee must be from the 
same institution as the prior registered attendee.

Please send the name of the original registrant and substitute attendee's name and contact information 
to ACCU by the posted due date. 

Attendee Well-Being 
ACCU follows all CDC guidelines and District of Columbia Department of Health mandates. At 
present, masking is voluntary. 

Grievance Procedures 
ACCU is committed to addressing problems when they occur. If the staff is unable to satisfactorily 
resolve a complaint from a participant in any program or during any event, staff members are expected 
to bring the problem to the attention of their immediate supervisors or a member of the senior 
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management team. Participants are encouraged to bring any unresolved problems or concerns to the 
attention of the president or board chair at the earliest possible time.


